
Customer Service Complaints Intern 
Location: Wroclaw 

 
Main objective of the role: 

 Supporting standard customer service operations such as data  
collection, analysis and case evaluation 

 Helping in cross functional  BD processes from order entry,  
warehousing, logistics, transportation and finance perspective 

 Getting to know the end to end order fulfillment process of the  
company 

 

Requirements: 

 Very good command of English  

 Additional language on a minimum B1 level would be a plus 

 Strong communication and team-working skills  

 Proactive approach and “can-do” attitude 

 Willingness to learn and involve  

 Problem solving approach 

 

We are offering : 

 Paid internship for a period of 3 months with an Internship  

contract 

 Flexible working hours 

 Challenging and rewarding work in an international company 

 Opportunity for professional growth  

 Friendly work environment and healthy oriented culture (healthy 

food, sport activities, participation in pro-health actions and 

events, charity initiatives) 

If that role sounds interesting please send us your CV in 

English 

wssc-internships@bd.com  


